
Need help? Just Ask!

If you can’t find an item on the shelf

Visit the Library Point on the Ground Floor 

or look out for a member of staff at one of 

the JustAsk pods. If you can’t see them, use 

the phone on the JustAsk pod and give 

them a call on 2508

For borrowing enquiries and to find 

the best resources for your 

assignments

Contact the Library Point:

 Augustine House, Ground Floor

 library.canterbury@canterbury.ac.uk 

 01227 922352

 @ccculibrary

This is your first port of call for any Library 

query. If you need more in-depth Library 

help, the Library Point staff will refer you to 

a Librarian who knows your subject, or has 

expertise in the help you need.

See Contacts on www.canterbury.ac.uk/

library 

E-books

Books are also provided in electronic format 

whenever possible.  If an e-book version of the 

title you need is available, you will see a web 

address linking to the e-book in LibrarySearch. 

Follow the link and log in with your CCCU 

username and password (you may also have to 

select OpenAthens).

Generally e-books are available at any time and 

anywhere (with an internet connection). They 

provide instant access and full text searching.

When you have a stable internet connection, it 

is generally better to read online, but you may 

want to download the e-book if you are 

travelling or need the added functionality from 

a PDF download.

Usually, e-book downloads are time limited 

‘loans’ (1 or 2 days), and in some cases you 

may have to install extra software or an app to 

download the book to your PC or device. 
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Once you know which collection your item is in, 

you’ll need the classmark to find it on the shelf.

What’s a classmark?

Classmarks are signposted at the end of each 

bookshelf and each book has a sticker with its 

classmark on the spine.

The books on each shelf are arranged in 

numerical order and the sequence goes up the 

building floors 1 to 3 and runs from front to 

back.

A classmark consists of a series of numbers with a 

dot in the middle which indicate the subject area. 

This is followed by 3 letters which  are the start of 

the author’s last name or the book’s title (if it is 

an edited work with several authors).

For example this book:

Cottrell, S. (2013) The study skills handbook. 

Basingstoke: Palgrave is shelved at classmark: 

378.170281 COT

 Find the books starting with the number 378 

(which will be somewhere between 377 and 

379),

 then find the number after the dot (one figure 

at a time)  so 1 and then 7 and then 0 and so 

on.

How to find books in 

the library

Knowing the collection will help you find out 

where to go in the Library to locate the item you 

are looking for.

Don’t just pick the first copy!

There may be a choice of loan periods, so pick 

the copy that suits your needs.

 4 week loan

The majority of Library items. They are on the 

moving shelves at the back floors 1,2 and 3. They 

can be borrowed for 4 weeks and are renewable.

 7 day loan

These are on the open shelves all down the room 

on floors 1,2 and 3. They can be borrowed for 7 

days and are renewable.

 24-hour loan and Reference Collection

High demand items shelved with the 7 day loans.

24-hour loan items can be borrowed for 24 

hours. They are not renewable and not reservable.

Reference items can only be used in the library.

 Curriculum Resources Collection

Specialist Education resources on the second 

floor.

The items can be borrowed for 4 weeks and are 

renewable. 

Note that all renewable books will be 

automatically renewed unless reserved by another 

user. 

Use LibrarySearch to find books, e-books and 

journal articles:

http://libsearch.canterbury.ac.uk

Quick access to LibrarySearch is available on library 

terminals, located on all Library floors.

LibrarySearch is easy to use, just enter your search 

terms into the search box. 

Finding a book on your reading list

The author's last name and a word or two from 

the title are usually enough to find a specific book.

Finding a book on a subject

Keep search terms simple and think of keywords/

concepts that describe your subject, don’t type your 

whole essay title!

Search results

Use the panel to the left of the search results to 

refine your search, e.g. by campus library or by the 

format of book or e-book. Tick the options you 

want, then select 'Include' immediately above your 

selection.

When you have found a book click on the title to 

note the item’s classmark, how long you can 

borrow it for and if there is a copy available now. 

If all copies are out on loan you can select Place 

Reservation to request a copy.

LibrarySearch top tips
How to find books on 

the shelf
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