
 

Director  

Cathi Fredricks 

• Institutional Lead for Quality 
• Regulation and Credit Framework 

& Policy 

Assistant to the Director 

Jill Green 

• Administrative support for 
Director and QSO  

• Secretary to QSG  

• Inbox Queries 

Faculty Directors of Quality 

Dr Richard Brown 

Dr Belinda Siesmaa 

Kathryn Summers 

Faculty Quality Matters 

Senior Quality Officer 

Suzanne Collins 

• Secretary/Clerk to Academic 
Board, University Committees and 
Sub-committees 

• Academic regulations, policies, 
and procedures  

• Annual Updates – Quality Manual, 

Your Guides to Assessment and 

Award 

Quality Manager  

Johanna Guibert-Paxton 

• Continuous Improvement 
Policy and Procedures 

• UPPC Secretary 

• External Examiners  

• Boards of Examiners 

• Apprenticeships 

 

Quality Administrator  

Emily Barling 

Assistant Director 

Dr Florence Southway-Ajulu 

• Accreditations / PSRBs 

• Collaborative Provision  

 

Quality Officer  

Emma Dowling 
Quality Officer  

Helen Audsley 

Quality Manager  

Karolina Fransz 

• ASC QSO Rep  

• Procedures for Course Approval 
and Modification, including short 
courses 

• Collaborative Partner Approval 
Processes and Due Diligence 

Quality Officer 

Lauren Wood 

• Course approvals and reviews (including 
collaborative) 

• Course and Partner Register 
• Course Documentation including 

modifications 

Administration of External 

Examiner Procedures 

including appointments, 

right to work, fees, reports 

etc 

• Curriculum 
Management Project 
Support 

 

Curriculum Systems Manager  

Nat Abrahams 

• Management of the 

Curriculum Management 

System 


