
Key Links for Personal Academic Tutors to signpost students  

Table 1 – Example key signposting links for PATs if a student presents with any of these academic, pastoral, and personal development issues. 

Academic  Pastoral Personal Development 
 
Timetable: 
 
Academic Calendar  
 
Timetable Information 
 
MyTimetable 
 
Student Engagement: 
 
Staff Information on the Student 
Engagement Dashboard  
 
My Record 
 
Study Skills: 
 
Learning Skills Link 
 
Student Welcome Hub 
 
University Jargon Buster 
 
Academic English as an additional 
language 

 
Wellbeing: 
 
Student Wellbeing drop-ins 
 
Student Wellbeing 
studentwellbeing@canterbury.ac.uk 
 
Disability support 
disability@canterbury.ac.uk  
 
Chaplaincy 
chaplaincy@canterbury.ac.uk 
 
http://www.chaplaincycccu.co.uk/ 
  
Nightline – the student-run listening and 
information service 
 
Spectrum.Life - out of hours mental 
health support for students - immediate 
online, text and telephone support from 
qualified professionals available 24/7, 
365 days per year via:  
Telephone: 0800 0318227 
WhatsApp: Text “Hi” to 0741836 0780 

 
Employability: 
 
Unitemps 
 
Careers and Enterprise 
 
Gradforce 
 
Student Ambassadors 
 
Christ Church Students Union: 
 
CCSU Home 
 
Student Reps 
 
Sports 
 
Societies 
 
Volunteering: 
 
Volunteering  
 
Peer Mentoring 

https://www.canterbury.ac.uk/our-students/ug-current/academic-services/timetable-and-dates/university-dates-2023-24
https://www.canterbury.ac.uk/our-students/ug-current/academic-services/timetable-and-dates
https://mytimetable.canterbury.ac.uk/
https://www.canterbury.ac.uk/learning-and-teaching-enhancement/student-retention-and-success/Student-engagement-dashboard.aspx
https://www.canterbury.ac.uk/learning-and-teaching-enhancement/student-retention-and-success/Student-engagement-dashboard.aspx
https://studentrecords.canterbury.ac.uk/urd/sits.urd/run/siw_lgn
https://www.canterbury.ac.uk/learning-skills-hub
https://www.canterbury.ac.uk/our-students/ug-new
https://www.canterbury.ac.uk/guides/academic/university-jargon-busting
https://www.canterbury.ac.uk/learning-skills-hub/academic-english-language-services
https://www.canterbury.ac.uk/learning-skills-hub/academic-english-language-services
https://www.canterbury.ac.uk/our-students/ug-current/support-services/wellbeing-support
mailto:studentwellbeing@canterbury.ac.uk
mailto:disability@canterbury.ac.uk
mailto:chaplaincy@canterbury.ac.uk
http://www.chaplaincycccu.co.uk/
https://canterburynightline.org/
https://www.canterbury.ac.uk/news/spectrum.life-new-out-of-hours-mental-health-support
https://www.unitemps.com/branches/canterbury-christ-church-university/
https://cccu.canterbury.ac.uk/employability-and-skills/Careers-and-Enterprise/careers-enterprise-hub.aspx
https://cccu.canterbury.ac.uk/employability-and-skills/gradforce.aspx
https://www.canterbury.ac.uk/our-students/ug-current/careers-volunteering-and-opportunities/careers-and-jobs/become-a-student-ambassador
https://ccsu.co.uk/
https://ccsu.co.uk/yourvoice/studentreps/
https://ccsu.co.uk/activities/sport/
https://ccsu.co.uk/activities/societies/
https://ccsu.co.uk/volunteering/
https://www.canterbury.ac.uk/our-students/ug-current/careers-volunteering-and-opportunities/volunteering-activities-and-sports/become-a-peer-mentor


 
Assessment/Exams: 
 
Guide to assessments/awards 
 
Exams and reassessment timetable 
 
Reassessment information 
 
Assessment Support: 
 
Exceptional Circumstances 
 
Temporary Learning Agreement 
 
Learning Support Plan   

Mobile App or web platform 
 
Personal, Financial & Housing Support: 
 
Cost of Living Hub 
 
Student Support 
 
Student Support Advisors 
studentsupport@canterbury.ac.uk  
 
Safeguarding: 
 
Expect Respect 
 
Report Support 
 

 
 

 

https://www.canterbury.ac.uk/our-students/online-documents/your-student-university-guides
https://www.canterbury.ac.uk/our-students/ug-current/academic-services/assessments/exam-and-reassessment-timetables
https://www.canterbury.ac.uk/our-students/ug-current/academic-services/assessments/reassessment
https://www.canterbury.ac.uk/our-students/ug-current/academic-services/assessments/extenuating-circumstances
https://www.canterbury.ac.uk/our-students/ug-current/academic-services/assessments/temporary-learning-agreement
https://www.canterbury.ac.uk/our-students/ug-current/support-services/disability-and-mental-health/learning-and-placement-support-plans
https://www.canterbury.ac.uk/our-students/campaigns/cost-of-living-hub
https://www.canterbury.ac.uk/our-students/ug-current/support-services/wellbeing-support
mailto:studentsupport@canterbury.ac.uk
https://www.canterbury.ac.uk/our-students/ug-current/support-services/wellbeing-support/expect-respect
https://reportandsupport.canterbury.ac.uk/
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