
Student Peer Mentoring 

Terms & Conditions 
 

Updated December 2018 

1 
 

Ethos 

The peer mentoring service aims to enhance Canterbury Christ Church University 

students’ educational, recreational and social experiences by creating positive 

relationships to support the transition into university life and throughout the 

student journey.  It aims to enable students to achieve their maximum academic 

potential, to be successful and to develop skills valuable for employability. 

Student Peer Mentors are trained to provide support to you according to your 

individual needs. This takes place in a safe, friendly and relaxed environment that 

focuses on developing your academic and practical skills to empower you to make 

your own decisions. 

The Modes of Student Peer Mentoring 

 Pre-arrival peer mentoring – prior to starting your studies 

 Pastoral peer mentoring – upon starting your studies 

 Peer Assisted Learning (PAL) Leader Mentors – subject specific available in 

some programmes 

What is Mentoring? 

Mentoring is a positive and pro-active way for all students to maximise their time at 

Canterbury Christ Church University. It enables students to take control of their learning 

experience and benefit from the networking opportunities mentoring provides. Pre-arrival 

mentoring provides new students with an opportunity to raise any issues they may have, ask 

questions about university life, and benefit from the knowledge and experience of a current 

student on a similar degree programme where possible. 

You will be matched with your mentor based on your preferences prior to the start of the 

academic year, and continue with them as your mentor throughout the whole of your first 

year and beyond if desired. 

Mentoring will at first all be via e-mail and then once the new academic year starts and you 

are on campus you will have the option to meet in person. You can also keep in touch via e-

mail or other means as you choose and agree the working relationship together. 
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How can my mentor assist me? 

Peer Mentoring is an opportunity to find out more about university life at your chosen 

campus, and help you feel better prepared about starting your university career. Your mentor 

will be there for you to keep in touch with and ask questions to throughout the first year of 

study. It is a chance to ask questions that you may only feel comfortable asking a fellow 

student. By communicating with a current student, you can benefit from their knowledge and 

experience and they will be able to give you a valuable insight into your first year from a 

student perspective. 

Topics you might wish to discuss: 

*      accommodation 

*      placement  

*      food 

*      culture 

*      what to bring 

*      social life, joining clubs and societies and making friends 

*      what to expect from the programme 

*      any questions about settling in to life at university or in the UK 

Your mentor is not an academic member of staff. They may be studying the same or similar 

programme to you, but they are not able to give specific guidance on your work. However, 

your mentor can share their own experiences, give you advice on preparing for exams, tell 

you what to expect from future years of study, refer to other specialist services and assist 

you with developing your study skills. 

Whom can I contact if I have any questions or issues about 

mentoring? 

Please contact the Peer Mentoring Officer, Kellie Schafer: peermentoring@canterbury,ac,uk 

immediately if you have any issues, or if you have any questions about the service. 
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E-Mentoring Do’s and Don’ts 

Do… 

 Check your emails regularly and respond promptly  

 Use plain language, be concise and to the point 

 Use blank spaces between paragraphs – keep paragraphs short as they are easier to 
read 

 Re-read your email before sending to ensure that it says what you mean it to say 

 Be flexible when reading other people’s email – remember they may not have meant 
to say what they did in that way! If you are unclear as to what they are saying, ask for 
clarification (but be polite) 

 Respect other people’s views and concerns 

 Provide feedback to the Peer Mentoring Officer when requested 

Don’t… 

 Put off reading and replying to your emails 

 Jump to conclusions, make assumptions or be judgemental 

 Use offensive or inappropriate language 

 Use CAPITALS as this looks like you are shouting 

 Criticise other people – other students or university staff 

 Gossip about your mentor/mentee to other people – this is a confidential.  

Confidentiality and Data Protection 

Discussions between you and your mentor are confidential up to a point. 

However, confidentiality will need to be breached if your mentor has reason to 

believe that you may be of harm to yourself or any other person or if you have 

committed a crime. Your mentor is advised during training that they should notify 

you of these exemptions to confidentiality and let you know if they need to breach 

confidentiality and the steps that will be taken. 

The General Data Protection Regulation (GDPR) governs the sharing of personal 

information and if you unwittingly shared your mentor’s personal information 

without their permission, you would be liable under this law.  


